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Subscribers should not leave their
phone receivers off the hook even if
they do not want to receive calls

Commercials published in the directory show a
boom in trade in Dubai in the early 1960s

Commercial boom

Another interesting aspect of the directory is the
commercials it contains. Unexpectedly, these com-
mercials were varied and showed a flourishing trade
in Dubai in the early 1960s. The advertisements in-
cluded in the guide were written in Arabic and Eng-
lish, to be in harmony with the directory which was
issued in a bilingual format as well.

532 Numbers

Thedirectory contained 532 numbers,
more than the minimum required by
Mr. lles, General Manager of 1AL, with
whom the late Nasser bin Abdullatif
Alserkal had discussed the idea of
establishing a telephone compa-
ny in the Emirate of Dubai. The
suggestion was brought be-
fore Sheikh Rashid bin Saeed
Al Maktoum, may God have
mercy on him, who im-
mediately agreed to es-
tablish the company,
and the subscription
was made.

This is the sto-
ry of Dubai State
Telephone Compa-
ny Ltd as presented by its
first directory; a story worthy of being
told, as it shows that Dubai has always been a
pioneer in adopting new developments in all fields.

LCH Issue No. 15 - May 2019



Years ago, the rich were
the only owners of
telephone which was a
wonder at that time

s

that are not authorized by the company shall not be
used. Any employee of the company shall not be
entitled to request or accept any money or gifts in
return for any service provided by him in respect of
telephone, transfer, maintenance or care. Subscrib-
ers are kindly requested to inform the Telephone
Service of any such occurrences.”

Instructions for the use of the automatic device:

How to make a phone call:

”1) Say, for example, that you want to call the
number (3276). Lift the headset carefully so that
there is no concussion in the base and put it close to
your ear to hear continuous low tone. 2) When you
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hear this tone just start rotating the disc by insert-
ing the tip of your finger into the hole opposite the
number 3. 3) Repeat this process with numbers 2, 7,
and 6 sequentially in the same way”.

Phone tone

The instructions go on explaining the dial tone
and the busy signal until we reach the eighth clause
that says: “8) When your telephone bell rings, take
off the handset and announce the telephone num-
ber and your identity. The expression ‘hello’ conveys
nothing and should be avoided. Replace your hand-
set only when the conversation is complete. 9) How
to disconnect: when the call is over, return the head-
set to the base and make sure to return it correctly;
otherwise it may disturb the person who wants to
call your number later. Subscribers should not leave
their phone receivers off the hook even if they do
not want to receive calls”

Orbits & Inscriptions 9



The story of “Dubai State Telephone Company Ltd”

as presented in the first phone directory

Dubai Phone Directory

Ali Obaid Al Hamli

Telephony, that was once a luxury in our societies, is

now a necessity, a means available with the best and
the most modern features. In the past, phones were
a wonder and were only owned by the rich, but
now people with low income are keener to pos-
sess a lot of communication equipment.

| tried to remember the number of hous-
es whose owners had a telephone in the
neighborhood in which | grew up, but
| did not find a house whose owners
bought a device at that stage. This
fact was further established to me
while | was flipping the pages of
the first telephone directory
issued in Dubai that was re-
printed by the Information
Center for Studies and
Research at the Al-Bayan
Institute. This directory
was published on 1 January 1961,
as it appears on the cover of the copy found
in the documents of the late Nasser bin Abdullatif
Alserkal.

In a handwritten memo on an original copy of
the book, Nasser Al Serkal recounts the story behind
Dubai’s first Telephone Center which started opera-
tions in July 1960, then the first Dubai phone book
was made available in January 1961.

The directory’s first pages contained the “Gen-
eral Information”, which are interesting to read and
| would extract some of the information that may
seem strange today:

“The Dubai Telephone System is fully automatic,

all calls being connected without the employment
of an operator, and therefore private and confiden-
tial,” the book boasts.

“How do you get a phone? Submit a written
request to the Director General of DSTCL, who will
meet the request immediately”

“Hardware transfer works: repairs or renovations:
all these works are only carried out by the staff of
the DSTCL; unauthorized persons are not allowed to
interfere in any way with the telephone assets. Tools

Issue No. 15 - May 2019
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Book Title: Telephone and Its Several Inventors: A History

Author:  Lewis Coe
Published: January 17, 2006
Publisher: McFarland & Company, Inc., Publishers

OnMarch7,1876,the U.S.Patent Officeissuedtoa
young inventor named Alexander Graham Bell what
is arguably the most valuable patent ever: entitled
“improvements in telegraphy,”in truth it secured for
Bell the basic principles involved in a telephone. On
the same day that Bell filed his patent application,
a caveat (a preliminary patent document) was filed
by Elisha Gray. This coincidence sparked the first of
many debates over whether Bell was the true inven-
tor of the telephone. In the early 1860s Johann Phil-
lipp Reis developed a version of the instrument, but
his claims against Bell were hampered by the bun-
gling of his lawyers in demonstrating his instrument
in court. This work is a first look at the many men
who developed the telephone and an examination
of their claims against Bell’s patent. A lay description

THE
TELEPHONE

AND ITS

] o

SEVERAL
INVENTORS

-/.;C"--"F'l-’-i-.-:.‘f {:a‘e

of the phone is also provided, as well as a history of
the development of the telephone system.

Lewis Coe

Lewis Coe is the author of Wireless Radio
(1996) and The Telegraph (1993). He was him-
self employed as a telegrapher on the Rock
Island Railroad. Mr. Coe was also a member
of the Morse Telegraph Club. Mr. Coe was an
expert in radio and telegraph and was em-
ployed by the U.S. Government during World
War Il in various classified positions

Orbits & Inscriptions 7
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categorically rejected
by the Ottomans

Attempts to print the Quran using
modern techniques were

error, which will be clear is the replacement of the
letter “T” with “Th". Most diacritics (Harakat) are also
omitted.

Linguistic Knowledge

Analyzing the attempt through the text requires
knowledge of many aspects not only in the Qur’anic
text but also in the contemporary history and cul-
ture, in the history of events, and in the dialects of
the Arabs.

Perhaps the publisher’s goal was to profit from
printing the most important and sacred book of
Muslims in large quantities and in a unified script in
a much shorter time than the scribers whose speeds
and forms varied.

The idea is good and the great ambitions of Pa-
ganini and his son led to the beginning of the im-
plementation of the idea, which was triggered by
their knowledge of the importance of the Quran,
their knowledge of the prices of its copies, and their
knowledge of the wealthy Muslims’ rush to acquire

A photocopy from a hand-written Quran

Issue No. 15 - May 2019

A photocopy of the only surviving copy of the first attempt to print
the Holy Quran in Venice, Italy. The opening of the edition is Surat
Al Fatiaha. The “fatha” diacritic mark is wrongly used on all letters.

a copy of it in their homes or to give it as a gift as is
the case with the Mamluk princes in Egypt and the
Levant and Ottoman sultans in Anatolia who were
the closest market target for their product, as Dr. An-
gela suggested.

Generally, there are too many comments | can
make about the edition. Some parties were skepti-
cal due to the lack of a historical evidence proving
or denying 1537 to 1538 as a fixed period for the
completion of the work. There is no written date on
the manuscript, and one of the scholars questions
the theory of Angela Nuovo’s discovery, which will
be proved or denied by a more profound histori-
cal study and analysis. Analyzing or classifying Pa-
ganini’s edition as copy of the Quran is not true ide-
ologically, but it is historically correct for it was first
published as an attempt to print the Holy Quran in
movable type and became well known as Paganini'’s
edition of the Quran.



Handwriting was the only
way for documenting

until the beginnings of the
Renaissance in Europe

s

Quran in Arabic”

6. There is no actual evidence of the role of the
Church in burning the book. In fact, the only existing
version of this project is preserved in the library of
San Francesco della Vigna Church in Venice.

7. In 1987, Professor Angela Nuovo discovered this
version, which she studied and offered to some
scholars interested in Quran.

8. All subsequent attempts to print the entire Quran
were outside the Arab and Islamic world.

9. The Kazan Quran was the first version to be print-
ed in an Islamic city in 1801.

10. It wasn’t until 1923 that Arabs printed the first
Quran copy in the Arab world in Cairo under the su-
pervision of Al-Azhar.

Historical Legacy

| went to Biblioteca San Francesco della Vigna
in Venice after a prior agreement with Father Reno.
Our meeting took some time in an attempt to dispel
his concern that any news about the edition would
cause angry reactions similar to what happened
when it was first printed.

About the errors

Father Reno met me in Venice and al-
lowed me to see and investigate previous ;

= e k5 AT Sh L L

theories about the cause of these errors,
especially trying to answer the important
question... Were the errors intended?

By all means, | do not think the errors
were intentional, especially since it is a
costly project and, as it seems, its purpose
was purely commercial. These errors may
have led to the bankruptcy of the owner
of the printing press; it was revealed that
someone was trying to buy the Arabic
characters from Paganini to use them in
Paris and no one knows where these let-
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A photocopy of the only surviving copy of the first attempt to print the
Holy Quran in Venice, Italy. Surat Al Nas from the end of the edition,
the “damma” and “fatha” diacritic marks are wrongly used together,
unlike most of the printed editions.

ters were taken.

The whole print contained 464 pages, which
| first saw as on a computer. After checking the
scanned copy, | was able to spot some errors which |
do not consider intentional in any way. The repeated
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A page from a verified Quran opposite to a page of the Paganini edition,
demonstrating some of the mistakes
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A historical Attempt

Foiled by Ignorance of the Arabic Language
The Venetian Quran

Mohamed El-Tadawy

Long time back, Arabs and Muslims have used
traditional calligraphy. Fortunately, we still have
discoveries of ancient manuscripts that include texts
of the Quran. This way of writing dates back to the
beginning of the recordation when the Messenger
of Allah, peace be upon him, ordered that the Quran
should be scribed in the letters prevailing at the
time, which were different from currently used let-
ters, because of the additions of punctuation marks
during the following century.

With the increase and expansion of the Islam-
ic conquests, the demand and great need for the
Quran copies to be sent to different countries have
grown. So, to avoid difference in these copies, the
third Khaleefah Othman ibn Affan, initiated a move-
ment of Quran compilation that lasted until the be-
ginning of the European Renaissance.

Paganini edition of the Quran

Before the year 1537 AD, no one dared to try
printing the Holy Quran, until an attempt took place
in Venice, which was a city of traders and has en-
joyed extensive business relations with the East. We
do not know exactly how the idea occurred to the
printer, Paganino Paganini and his son Alessandro.
When the West embarked on such an endeavor, the
East was under the control of the Ottoman Caliphate
which categorically rejected attempts to print the
Quran using modern techniques.

Chronicles of the Venetian Quran

1.The note of ownership indicates that this copy was
in possession of the Orientalist Teseo Ambrogio deg-
li Albonesi (Pavia 1469-1540)

2. In 1620 Thomas van Erpe (Thomas Erpenius), a
Dutch orientalists, published his book on the prin-
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A photocopy of the only surviving copy of the first attempt to print
the Holy Quran in Venice, Italy.

ciples of Arabic, attached with a general index of
books printed in Arabic. This index states that the
Quran was printed in Venice in 1530.

3.”Did the church in Rome burn the Quran copies?”,
inquired Erpenius.

4. Erpenius’s contemporary orientalist, German
priest Johann Hans, asked: ‘Who burned the Vene-
tian Quran?’ According to his predictions and analy-
sis Hans’s answer was “the Pope of Rome did”
5.1n 1692, the German historian Wilhelm Ernst Tent-
zel supported the thesis that the Quran was burned,
asserting that “God doesn’t permit printing the



{ : The importance of documents in our lives

A document is the best source to research
and write history

| was astounded by some people who had burned all the heritage of their late fathers. In our socie-
ties, we have similar people who destroyed the history, photos and documents as if they were an enemy,
not a history that will remain after them. Others have demolished the antiquities in the past moving their
stones from one place to another to build them or have melted the old coins in order to extract gold and
silver, or to pierce them to be used for ornamentation without knowing their historical value.

Great Value

“Wathiga” (document) is derived from the verb ‘wathaga’ (trust). It was then used in formal transactions

J_: of buying and selling, sultans’ orders and judicial decisions. Whereas, the historical document is the events

L. e history has left and the heritage ancestors have bequeathed. These documents are the witness to history.

IEmalBin Huwaireh However, Arabs did not know their meaning in this sense and this is why it was absent in the old dictionar-

Chief Editor ies. The meaning of a (document) was then expanded to include everything that can be documented from
old and modern papers, pictures, paintings, audio, video and others.

Document Types

Some people assume that a document is just an old, obsolete worn-out paper, however a document today is much broader than this as
there are many types of documents including:

Silent documents: such as buildings and monuments left behind by any civilization

Written documents: they have divisions including “Texts” which are in turn divided into intended texts: developed by people for the
purpose of authorship, and unintended texts: which appear as a result of political, economic, social, religious and military influences. Texts
may also be personal or general.

Statistics: They are usually published in newspapers or official gazettes of countries, regimes and parties or published on digital sites
and include various fields.

Graphs:They are produced by various economic, social and political studies, whether by government agencies, institutions or individuals.

Photos: Photos may be official and related to governments including photos of delegations, meetings, demonstrations and others, or
they may be the photos of the surrounding environment such as superstructure, infrastructure, means of transport and others.

Fees: fees may be private or official state fees and local and international organizations fees.

Maps: including political, military, environmental, economic, social maps etc.

Moreover, there are audio and visual materials and many more that cannot be mentioned in this article and | may dedicate further
articles for this topic. As for the importance of the document, it is clear today that the different types of official and non-official documents
are the identity, history and the basis on which many aspects are built.

The Importance of Documents:

When we allow a document to be revealed, it will be the best source for writing and researching history. What history can we count on
without documents, evidence or clues that show us what stories are true or false. Writing down the history has passed through many stages
until the advent of modern historical schools which detached it from mythological stories and cynical attitudes. Thanks to modern science
and strong constructive criticism, the science of history has a living memory of peoples and a scientific content that must be treated with
great honesty and care.

Documents serve as an important source for researchers but there are major obstacles to historical research and recording including
the big number of unknown documents, and the documents possessed by some families and by private libraries that may be neglected,
worn out, lost or kept secret from researchers.

One may ask, “Can we rely on oral accounts, many of which are exaggerated or forgotten by older people?”. Oral accounts are undoubt-
edly important to preserve our living memory, but they do not reach the significance of documents that cannot be challenged unless it is
revealed to be fraudulent. Therefore, when there is no documentation, we can refer to the oral narrative and we can also strengthen the
position of the document and vice versa. However, to leave the documents and rely on these oral accounts is a mistake as there are many
examples of error, confusion or even lying regarding certain events of the stories.

jamal@jbhsc.ae
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